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Home internet service for $20/month or less.
I1t’s the law.

The New York Affordable Broadband Act (ABA) requires large internet
service providers to offer eligible households a monthly plan for no
more than $15 or a high-speed monthly plan for no more than $20.

* Reduced-cost plans include taxes and equipment fees, so you don’t pay more.
* Plans, speeds, and internet service providers might depend on where you live.
* Mobile and dial-up services are not included.

Eligibility Enrollment

You may qualify for low-cost home internet if Step 1.

someone in your household receives any of the
following benefits: Find an internet service provider at

N ; mapmybroadband.dps.ny.gov that
Supplemental Nutrition Assistance Program serves your address and zip code. Look
(SNAP) for terms like “low cost,” “reduced cost,”
Medicaid or “Affordable Broadband Act” on internet
service provider websites.

Senior Citizen Rent Increase Exemption

Disability Rent Increase Exemption Step 2

Home Enerqgy Assistance Program (HEAP)

Contact the internet service provider and
Free or reduced-priced lunch through the verify your eligibility directly with that
National School Lunch Program company to enroll in their reduced-cost

Not enrolled in any qualifying programs? You may internet service option or plan. Find out
still qualify based on household income. Contact what information you need to subscribe.
your internet service provider to learn more.

Still Need Help?

If you live in New York City, call 311. Ask for “low-cost internet.” The operator will connect you with information
from internet service providers to help you find a specific plan.

Or visit access.nyc.qov/programs/affordable-broadband-act for an ABA enrollment guide available in Spanish,
Russian, Korean, Haitian-Creole, Chinese, French, Bengali, Arabic and Urdu.

Outside of New York City, call 211 for information, enrollment guidance, and local digital inclusion resources.

About ConnectALL

ConnectALL drives the transformation of New York State's digital infrastructure to connect all New Yorkers
through the internet. For more about the ABA, visit: broadband.ny.gov/consumer-resources.



https://mapmybroadband.dps.ny.gov/
https://broadband.ny.gov/consumer-resources
https://access.nyc.gov/programs/supplemental-nutrition-assistance-program-snap/
https://access.nyc.gov/programs/medicaid/
https://access.nyc.gov/programs/senior-citizens-rent-increase-exemption-scrie/
https://access.nyc.gov/programs/disability-rent-increase-exemption-drie/
https://otda.ny.gov/programs/heap/
https://access.nyc.gov/programs/affordable-broadband-act

